
PENINGKATAN KUALITAS JASA
LAYANAN DALAM KEPUASAN
NASABAH DI PT. PEGADAIAN

CABANG KOTA GUNUNGSITOLI
by Laia Ernita

Submission date: 02-Nov-2023 05:22AM (UTC-0400)
Submission ID: 2215101027
File name: Skripsi_Ernita_Laia.docx
(373.33K)
Word count: 14268
Character count: 95692





5

5

5

5

5



5

5

5

5



5

5

12







3







3



1

4



1

8



2

10



15



6

7

7

7



1

16









1

11



6

6

6

9



1

9





14

















4

13



13





13





13





1

13



13





13



13





13









1



4

7











21%
SIMILARITY INDEX

21%
INTERNET SOURCES

6%
PUBLICATIONS

9%
STUDENT PAPERS

1 3%

2 3%

3 2%

4 2%

5 2%

6 1%

7 1%

8 1%

9 1%

PENINGKATAN KUALITAS JASA LAYANAN DALAM KEPUASAN
NASABAH DI PT. PEGADAIAN CABANG KOTA GUNUNGSITOLI
ORIGINALITY REPORT

PRIMARY SOURCES

repository.stei.ac.id
Internet Source

imago.dailysocial.net
Internet Source

repository.unimar-amni.ac.id
Internet Source

repository.teknokrat.ac.id
Internet Source

ejournal.unsrat.ac.id
Internet Source

repository.uma.ac.id
Internet Source

digilibadmin.unismuh.ac.id
Internet Source

repository.unpas.ac.id
Internet Source

repository.iainpare.ac.id
Internet Source



10 1%

11 1%

12 1%

13 1%

14 1%

15 1%

16 1%

Exclude quotes Off

Exclude bibliography Off

Exclude matches < 1%

eprints.unmas.ac.id
Internet Source

balitbang.pemkomedan.go.id
Internet Source

repository.unika.ac.id
Internet Source

repository.iainbengkulu.ac.id
Internet Source

ecampus.iainbatusangkar.ac.id
Internet Source

repository.polimdo.ac.id
Internet Source

Submitted to UIN Raden Intan Lampung
Student Paper



FINAL GRADE

/0

PENINGKATAN KUALITAS JASA LAYANAN DALAM KEPUASAN
NASABAH DI PT. PEGADAIAN CABANG KOTA GUNUNGSITOLI
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12

PAGE 13

PAGE 14

PAGE 15

PAGE 16

PAGE 17

PAGE 18

PAGE 19

PAGE 20



PAGE 21

PAGE 22

PAGE 23

PAGE 24

PAGE 25

PAGE 26

PAGE 27

PAGE 28

PAGE 29

PAGE 30

PAGE 31

PAGE 32

PAGE 33

PAGE 34

PAGE 35

PAGE 36

PAGE 37

PAGE 38

PAGE 39

PAGE 40

PAGE 41

PAGE 42

PAGE 43

PAGE 44

PAGE 45

PAGE 46



PAGE 47

PAGE 48

PAGE 49

PAGE 50

PAGE 51

PAGE 52

PAGE 53

PAGE 54


